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Our members are the key drivers of CALSTART’s impact and success and supporting them is of utmost
importance to the organization. Nevertheless, there are circumstances under which CALSTART may
consider any of the following: (i) refusing onboarding of a potential member, (ii) putting a member’s
membership on suspension, or (iii) terminating a member’s membership. All of the foregoing decisions
may only be made by a majority vote of the Executive Team which majority vote must include the
organization’s CEO. The Executive Team may also consult with the Board of Directors in making its
decision.

Section 1: Refusal of Membership: The following are circumstances under which CALSTART may refuse to
accept or renew a potential member:

e The potential member has either initiated a lawsuit against CALSTART or has threatened to do so
in the last twenty-four (24) months.

e The potential member is not in good standing contractually with CALSTART (i.e. that member
may be under contract with CALSTART outside of the membership and is engaging in bad faith,
breach or other violation of the contract with CALSTART).

e The potential member has been debarred by a public agency.

e The potential member has been publicly and vocally antagonistic to CALSTART and/or has
engaged in harassing, bullying, racist, sexist or other maltreatment of CALSTART employees.

e The potential member has sought to undermine CALSTART with public agencies, politicians
and/or other members.

e The Executive Team determines that the potential member is joining CALSTART in bad faith, with
intentions that likely contradict the mission of the organization or creates an unacceptable
conflict of interest.

e The potential member has been the subject of material fines and penalties from a public
authority that implicate matters in contravention of the mission of the organization.

e The potential member is reasonably suspected of, or publicly acknowledged to be, engaging in
fraudulent or other illegal behavior.

e Failure to pay for membership when the member clearly has the means to do so and has failed
to become current within 90 days of the date membership fees are due. If such fees are not paid
within 90 days of the date due, the membership shall be terminated. Understanding that a
number of members are early-stage companies, CALSTART will evaluate its ability to pay in
making its decisions regarding fees.
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Section 2: Suspension of Membership: The following are circumstances under which CALSTART may
determine to suspend a member:

e The member has either initiated a lawsuit against CALSTART or has threatened to do so in the
last twenty-four (24) months.

e The member is not in good standing contractually with CALSTART (i.e. that member may be
under contract with CALSTART outside of the membership and is engaging in bad faith, breach
or other violation of the contract with CALSTART).

e The member has been debarred by a public agency.

e The member has been publicly and vocally antagonistic to CALSTART in a manner that materially
and adversely effects the organization and/or has engaged in harassing, bullying, racist, sexist
or other maltreatment of CALSTART employees.

e The member has sought to undermine CALSTART with public agencies, politicians and/or other
members.

e The member has been the subject of material fines and penalties from a public authority that
implicate matters in contravention of the mission of the organization.

e The member is reasonably suspected of, or publicly acknowledged to be, engaging in fraudulent
or other illegal behavior.

e Failure to pay for membership when the member clearly has the means to do so and has failed
to become current within 90 days of the date membership fees are due. If such fees are not paid
within 90 days of the date due, the membership shall be terminated. Understanding that a
number of members are early-stage companies, CALSTART will evaluate its ability to pay in
making its decisions regarding fees.

Suspension, as opposed to termination, assumes that the issues that have been brought to light are
curable. CALSTART will work diligently with the effected member to return the member to good standing
on a plan (“Cure Plan”) that must be completed within six (6) months of the suspension (or If not
completed by such time, CALSTART and such member mutually agree to extend the Cure Plan completion
date (“Cure Period”).

Section 3: Termination of Membership: The following are circumstances under which CALSTART may
determine whether to suspend a member:
e Any of the conditions set forth in Section 2 are present and are not curable.
e Any of the conditions in Section 2 are present, a Cure Plan has been put in place but is not
completed by the end of the Cure Period.
o Failure to pay fees within 90 days of the due date, and no accommodation has been made by
CALSTART based on ability to pay.
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