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Our members are the foundation of CALSTART’s mission and the driving force behind our impact and 
success. Supporting them is of utmost importance to the organization. 

Membership Terms and Payment Policy 
• Membership Cycle: CALSTART membership runs from the 1st day of the renewal month

through the last day of the month preceding the renewal month.
• Renewal Notices: Renewal notices are sent via email three (3) months prior to the end of

the membership year.
• Payment Requirement: Full payment is required to maintain active membership; partial

payments are not accepted.
• Membership Benefits: Benefits are provided during the 12-month membership period.
• Non-Payment: If payment is not received by the end of the renewal month, the company’s

access to benefits will be temporarily suspended until the account is brought current.
• Membership Rates: CALSTART may, at its discretion, adjust membership rates.
• Member Responsibilities: Members are responsible for providing updates to their point of

contact information, mailing address, website, and other relevant details.
• Upgrades: Members may upgrade their membership level at any time by contacting the

Membership Team at membership@calstart.org.


